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My design book that I chose for my reading assignment was Thoughtful Interaction Design A Design Perspective on Information Technology by Jonas Lowgren and Erik Stolterman.  This particular reading was a great supplement to our current class; Multimedia Curriculum.  My background and experience is limited in the area of instructional design so Thoughtful Interaction Design gave me an insider perspective on the design process, the designer, methods and techniques in the informational technology field.  The history along with what goes into the thoughtful interaction design was very insightful.  Some of the technical terms could bog you down but the book is worth reading.
The first part of the book presents the point of view that understanding the design process is not a straight-line process that goes straight and linear but has it ups and downs.  This makes sense especially if you are incorporated good formative evaluation and feedback during the process.  In the book, the ups and downs are referred to “a consequence of reflection-in-action and refection-on action”.  The designer should always be asking the “why question” of the client to make sure that the design becomes a creative and improved process that the client can use.  There are three basic principals to design: to form ideas, to be able to talk out with oneself, and to convene with others.  The book goes on to more important characteristics of the design process but there are many more that are not included because of the volume of material.
I found the next section of the book on the designer very interesting from the start.  Female pronouns described the designer’s personification.  It reminded me of a Star Trek movie where one of the characters was a Borg Queen.  The Borg Queen was part human and part machine.  Borg was a simulated society where there is no individual perspective but everyone is part of a collective.  The designer especially in the informational technology field needs “constructive intentional intelligence” or in other words, be creative and new to incorporate change in society but does need collective information from others to proceed.  Some of the following tools mentioned in the book can help in the ability to develop good design for a designer: a sense of quality, a developed language, reflective thinking and retrospective reflection.

Methods and techniques mentioned in the book were very useful.  I liked several of them but one that is easy to remember and a great one for problem solving is the “Six Thinking Hats”.  The following example is for exploring a subject quickly and in sequence:  

White Hat: What do we know?  

Green Hat:  Ideas, suggestions, alternatives

Yellow Hat:  The feasibility, benefits, and value of the ideas
Black Hat:  Dangers and risk of the ideas.

Red Hat:  Feelings toward the ideas.

Blue Hat:  Decision.

The book explains some of the background of products and the use qualities along with the history of interaction design.  I have been fortunate to see some of the biggest changes to our society and technology.  When my husband and I were first married in 1974, one computer took up the space of a classroom.  Through desktops computers, laptops, Palm Pilots, cell phones, ATM machines and other electronic devices, Human-Computer Interaction (HCI) is achieved today at a much quicker pace and smaller tools. 
Even though this reading had a lot of technical terms and was oriented towards the 

informational technology person, I found lots of useful tools and good overview of the 

design process that I can use in creating new instructional design. 
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